
C A N C E L L  A T I O N                   
P O L I C Y

We appreciate every client and   
understand that appointments may         

need to be rescheduled or cancelled     
from time to time. 

We kindly ask for 48 hours notice  in these 
situations to help us give all our customers 

the best quality services.         

NuMi by izan reserves the right to charge 
for the service amount if appointments are 

not met or cancelled before 48 hours.

A valid credit or debit card is required 
when making your bookings. Deposit 

payments are accepted over the phone
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C A N C E L L  A T I O N                   
P O L I C Y 

Please note that if you fail to give 48 hours 
notice for a cancellation, amendment of 
your booking or if you fail to show up for 
your appointment than a 100% cancelation 

charge will be applied.

In the case of a client cancelling without 
48 hours notice or not showing up we will 

request full payment in advance for future 
appointments.

Please also note that when booking your 
first appointment with NuMi a 50% deposit is 
required that can be redeemed against the 

treatment.

Please read our terms & conditions on our 
website.
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