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CANCELL ATION
POLICY

WE APPRECIATE EVERY CLIENT AND
UNDERSTAND THAT APPOINTMENTS MAY
NEED TO BE RESCHEDULED OR CANCELLED
FROM TIME TO TIME.

WE KINDLY ASK FOR 48 HOURS NOTICE IN THESE
SITUATIONS TO HELP US GIVE ALL OUR CUSTOMERS
THE BEST QUALITY SERVICES.

NUMI BY IZAN RESERVES THE RIGHT TO CHARGE
FOR THE SERVICE AMOUNT IF APPOINTMENTS ARE
NOT MET OR CANCELLED BEFORE 48 HOURS.

A VALID CREDIT OR DEBIT CARD IS REQUIRED

WHEN MAKING YOUR BOOKINGS. DEPOSIT
PAYMENTS ARE ACCEPTED OVER THE PHONE
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PLEASE NOTE THAT IF YOU FAIL TO GIVE 48 HOURS
NOTICE FOR A CANCELLATION, AMENDMENT OF
YOUR BOOKING OR IF YOU FAIL TO SHOW UP FOR
YOUR APPOINTMENT THAN A 100% CANCELATION
CHARGE WILL BE APPLIED.

IN THE CASE OF A CLIENT CANCELLING WITHOUT

48 HOURS NOTICE OR NOT SHOWING UP WE WILL

REQUEST FULL PAYMENT IN ADVANCE FOR FUTURE
APPOINTMENTS.

PLEASE ALSO NOTE THAT WHEN BOOKING YOUR
FIRST APPOINTMENT WITH NUMI A 50% DEPOSIT IS
REQUIRED THAT CAN BE REDEEMED AGAINST THE
TREATMENT.

PLEASE READ OUR TERMS & CONDITIONS ON OUR
WEBSITE.



